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,W�P DNHV�LW�HDVLHU�WR�ILOH�WD[ HV

5HYLVLQJ�\ RXU�SHUVRQQHO�UHFRUGV�LV�HVVHQWLDO
WR�WKH�VXFFHVV�RI�\ RXU�RUJDQL] DWLRQ�
HVSHFLDOO\ �Z KHQ�\ RX�FRQVLGHU�KRZ �WKHVH
UHFRUGV�FRP H�LQWR�SOD\ �IRU�ILOLQJ�VWDWH�DQG
IHGHUDO�HP SOR\ HH�WD[ HV��,I�\ RX�UHOD[ �RQ
XSGDWLQJ�WKHVH�GRFXP HQWV��\ RX�OO�OLNHO\ �KDYH
P RUH�RI�D�FKDOOHQJH�FRP SOHWLQJ�WKH
P DQGDWRU\ �WD[ �IRUP V�DQG�SUHSDULQJ
TXDUWHUO\ �GHWDLOV�IRU�\ RXU�SD\ UROO��%XW�Z LWK
DFFXUDWH�DQG�RQJRLQJ�UHFRUG�NHHSLQJ��\ RX�OO
KDYH�D�P XFK�HDVLHU�WLP H�ILOLQJ�QRQ�WD[ DEOH
Z DJHV��HP SOR\ HH�EHQHILWV��YDFDWLRQ�WLP H�
VLFN�OHDYH��DQG�VR�RQ�

,W�FRP SOLHV�Z LWK�WKH�ODZ

,Q�DGGLWLRQ�WR�XSGDWLQJ�SHUVRQQHO�UHFRUGV
EHLQJ�D�JRRG�EXVLQHVV�SUDFWLFH��LW�V�SRVVLEOH
\ RX�OO�QHHG�WR�NHHS�XS�Z LWK�FHUWDLQ�UHFRUGV
LQ�RUGHU�WR�FRP SO\ �Z LWK�SURYLVLRQV�XQGHU
ERWK�VWDWH�DQG�IHGHUDO�ODZ ��: KLOH�VWDWH�ODZ V
REYLRXVO\ �YDU\ �GHSHQGLQJ�RQ�Z KHUH�\ RX
Z RUN��\ RX�OO�Z DQW�WR�P DNH�VXUH�\ RX�UH
DELGLQJ�E\ �WKH�DSSOLFDEOH�ODZ V�Z KHUHYHU
\ RXU�RIILFHV�DUH�ORFDWHG��7KHVH�ODZ V�P D\
GLFWDWH�Z KDW�LQIRUP DWLRQ�KDV�WR�EH�FROOHFWHG�
Z KDW�\ RXU�RUJDQL] DWLRQ�P D\ �RU�P D\ �QRW�GR
Z LWK�VDLG�LQIRUP DWLRQ��DQG�KRZ �ORQJ
HP SOR\ HH�UHFRUGV�VKRXOG�EH�VWRUHG�
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,W�KHOSV�Z LWK�VDODU\ �UHYLVLRQV

$�VDODU\ �UHYLVLRQ�GLIIHUV�IURP �D�VDODU\ �KLNH��LQ
WKDW�D�UHYLVLRQ�DGMXVWV�WKH�HQWLUH�VDODU\
VWUXFWXUH��LQFOXGLQJ�DOO�WKH�SULP DU\
FRP SRQHQWV���6LQFH�D�UHYLVLRQ�LV�P RUH
LQYROYHG�WKDQ�D�WUDGLWLRQDO�UDLVH��LW�P DNHV�LW
WKDW�P XFK�P RUH�LP SRUWDQW�WR�KDYH�WKH
FRUUHFW�LQIRUP DWLRQ�WR�KHOS�IDFLOLWDWH�WKLV
FKDQJH��: LWKRXW�SUHFLVH�SHUVRQQHO�UHFRUGV
WR�VHUYH�DV�D�JXLGH��DQ\ �QXP EHU�RI�LVVXHV
FDQ�FURS�XS�Z KHQ�WU\ LQJ�WR�LQLWLDWH�WKLV
P RGLILFDWLRQ��+ RZ HYHU��Z LWK�XS�WR�GDWH
UHFRUGV��VDODU\ �UHYLVLRQV�FDQ�KDSSHQ
VHDP OHVVO\ ��WKDQNV�WR�WKH�FXUUHQW�GDWD�DQG
SHUFHQWDJHV�SURYLGHG�
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,W�DVVLVWV�LQ�D�OHJDO�GLVSXWH

,I�\ RXU�RUJDQL] DWLRQ�ILQGV�LWVHOI�LQ�WKH�P LGGOH
RI�D�OHJDO�GLVSXWH��\ RX�OO�EH�JODG�WR�KDYH�D
VWDFN�RI�SHUVRQQHO�ILOHV�WR�VXSSRUW�\ RXU�FDVH�
0 DLQWDLQLQJ�SHUVRQQHO�UHFRUGV�DOORZ V�\ RX�WR
SUHVHUYH�D�Z ULWWHQ�KLVWRU\ �DURXQG�D
GHVLJQDWHG�HYHQW��RU�HYHQWV���DQG�LQ�OHJDO
SURFHHGLQJV��WKLV�W\ SH�RI�GRFXP HQWDWLRQ�FDQ
EH�FULWLFDO�WR�WKH�ILQDO�RXWFRP H��: HOO�
P DQDJHG�ILOHV�DUH�WKH�EHVW�Z D\ �WR�FLWH
HP SOR\ HH�SURP RWLRQV��SD\ �UDLVHV�
GLVFLSOLQDU\ �DFWLRQV��RU�HYHQ�WHUP LQDWLRQ�
DQG�WKLV�VRUW�RI�SK\ VLFDO�HYLGHQFH�FDQ�JR�D
ORQJ�Z D\ �LQ�JXDUDQWHHLQJ�D�IDLU�DQG�EDODQFHG
GHFLVLRQ�

,W�GHWHUP LQHV�SURP RWLRQV�RU
WHUP LQDWLRQV

$QRWKHU�UHDVRQ�LW�V�UHFRP P HQGHG�WR�NHHS
SHUVRQQHO�ILOHV�XS�WR�GDWH�LV�EHFDXVH�WKH\
DLG�LQ�GHWHUP LQLQJ�SURP RWLRQV�� �DQG
VRP HWLP HV�WKH\ �UHYHDO�JURXQGV�IRU
WHUP LQDWLRQ��DV�Z HOO��,I�\ RXU�RUJDQL] DWLRQ
GRHVQ�W�DP HQG�DQG�LP SURYH�LWV�UHFRUGV��LW
FDQ�EH�LQFUHGLEO\ �GLIILFXOW�WR�P RQLWRU
HP SOR\ HH�SHUIRUP DQFH�DQG�SURGXFWLYLW\
OHYHOV��%XW�Z KHQ�\ RX�P DNH�LW�D�SRLQW�WR
GRFXP HQW�ODWHQHVV��DEVHQWHHLVP ��DQG
SHUVRQDO�SHUIRUP DQFH��\ RX�FDQ�EHWWHU�WUDFN
Z KHUH�HP SOR\ HHV�DUH�WKULYLQJ�RU�IDOOLQJ
VKRUW��DQG�WKHQ�WDNH�DFWLRQ�DV�QHHGHG�EDVHG
RQ�WKLV�LQIRUP DWLRQ�

8 SGDWLQJ�\ RXU�SHUVRQQHO�UHFRUGV�LV�D
QHFHVVDU\ �SDUW�RI�DQ\ �Z HOO�UXQ�+ 5�GHSDUWP HQW�
DQG�\ HW��KDQGOLQJ�DOO�RI�WKDW�SDSHUZ RUN�FDQ
IHHO�OLNH�D�GDXQWLQJ�WDVN��%\ �XWLOL] LQJ�GLJLWDO
UHFRUGV��\ RX�OO�QR�ORQJHU�KDYH�WR�GHDO�Z LWK
FXP EHUVRP H�ILOLQJ�FDELQHWV��DQG�LQVWHDG�KDYH
\ RXU�LP SRUWDQW�GRFXP HQWV�FRQYHQLHQWO\
XSORDGHG�DQG�DFFHVVLEOH�YLD�WKH�FORXG��
Z KLFK�P DQ\ �DJUHH�LV�WKH�VDIHVW��P RVW�HIILFLHQW
Z D\ �WR�P DQDJH�GRFXP HQWV�DQG�SURFHVVHV�

: KHQ�\ RX�SDUWQHU�Z LWK�' RFXIUHH��\ RXU�DJHQF\
FDQ�P RYH�EH\ RQG�WKH�VHHP LQJO\ �HQGOHVV
VWDFNV�RI�SDSHU�UHFRUGV�DQG�GLYH�LQWR�WKH
P RGHUQ��GLJLWDO�ODQGVFDSH��' RFXIUHH�V�GLJLWDO
LP DJLQJ�VHUYLFHV��FORXG�FRQWHQW�P DQDJHP HQW�
DQG�GLJLWDO�SURFHVV�DXWRP DWLRQ�LV�GHVLJQHG�WR
VLP SOLI\ �WKH�FRP SOH[ LWLHV�RI�UHFRUGV
P DQDJHP HQW�DQG�VXSSRUWV�\ RXU�RUJDQL] DWLRQ
LQ�DFKLHYLQJ�P HDVXUDEOH�YDOXH�DQG�VXVWDLQDEOH
UHVXOWV�DW�WKH�VSHHG�RI�GLJLWDO�

1 RW�WR�P HQWLRQ��JRLQJ�GLJLWDO�P DNHV�P DQDJLQJ
SHUVRQQHO�ILOHV�HDVLHU�DQG�P RUH�VHFXUH�
. HHSLQJ�FHUWDLQ�SHUVRQQHO�UHFRUGV�FRQILGHQWLDO
LV�VLP SOLILHG�Z LWK�GLIIHUHQW�SHUP LVVLRQV�IRU
GLIIHUHQW�XVHU�OHYHOV��DQG�ILQGLQJ�QHHGHG
GRFXP HQWV�LV�GRQH�HIILFLHQWO\ �Z LWK�LQWHOOLJHQW
VHDUFK�RSWLRQV��' LJLWL] HG�SHUVRQQHO�UHFRUGV
DOVR�P DNH�VWD\ LQJ�FRP SOLDQW�Z LWK�FRP SOLFDWHG
UHWHQWLRQ�VFKHGXOHV�D�SDLQOHVV�SUDFWLFH��VLQFH
V\ VWHP V�OLNH�' RFXIUHH�V�$[ LRP �3UR�P DQDJH
WKHVH�VFKHGXOHV�DXWRP DWLFDOO\ �

' LJLWL] LQJ�<RXU�3HUVRQQHO�5HFRUGV
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7KH�ILUVW�VWHS�LQ�HVWDEOLVKLQJ�HOHFWURQLF
UHFRUGV�P DQDJHP HQW�LV�WR�LGHQWLI\ �WKH�LVVXHV
JXLGLQJ�\ RX�LQ�WKDW�GLUHFWLRQ��%HIRUH�\ RX
LP SOHP HQW�DQ�( 50 �V\ VWHP ��LW�V�LP SRUWDQW�WR
KDYH�IXOO�YLVLELOLW\ �LQWR�\ RXU�RUJDQL] DWLRQ�V
SUREOHP V��SDLQ�SRLQWV��DQG�LQHIILFLHQFLHV�
,GHDOO\ ��WKH�VROXWLRQV�\ RX�DGRSW�VKRXOG�EH
WDLORUHG�WR�\ RXU�DJHQF\ �V�XQLTXH�QHHGV��VR
XQGHUVWDQGLQJ�Z KHUH�\ RXU�FXUUHQW�V\ VWHP V
DQG�SURFHVVHV�DUH�IDLOLQJ�LV�SLYRWDO��6RP H
FRP P RQ�FRQFHUQV�IRU�+ 5�GHSDUWP HQWV
LQFOXGH�

1 RQ�FRP SOLDQFH�Z LWK�SHUVRQQHO�UHFRUG
SULYDF\ �UHJXODWLRQV��$V�VRRQ�DV�\ RXU
HP SOR\ HH�FRXQW�UHDFKHV�ILIWHHQ��IHGHUDO
JXLGHOLQHV�GLFWDWH�Z KLFK�GRFXP HQWV�\ RX�P XVW
UHWDLQ�DQG�IRU�KRZ �ORQJ��+ XP DQ�UHVRXUFHV
GHSDUWP HQWV�IDFH�FULWLFDO�FRP SOLDQFH�ULVNV
DVVRFLDWHG�Z LWK�WKH�ULJKW�WR�VKDUH�SHUVRQQHO
GRFXP HQWV��LQFRP SOHWH�GRFXP HQWV��DQG
P RUH�

,QHIILFLHQF\ ��,QDGHTXDWH�SHUVRQQHO�UHFRUGV
P DQDJHP HQW�KDV�D�ULSSOH�HIIHFW�WKDW�FDQ
LP SDFW�RWKHU�DVSHFWV�RI�\ RXU�DJHQF\ ��OLNH
SD\ UROO�DQG�HP SOR\ HH�EHQHILWV��,I�LW�WDNHV�D
ORQJ�WLP H�WR�WUDFN�GRZ Q�D�SDUWLFXODU

I äp»�³ P»7 B�P� �³ »PPä	 Ö�È7 �0ý»­ P: � 	 ä­ �« »­ � : ´ B�x • 	 • Ö»� »	 P
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( OHFWURQLF�UHFRUGV�P DQDJHP HQW�FDQ�EHQHILW�\ RXU�+ 5�GHSDUWP HQW�LQ�D�P \ ULDG�RI�Z D\ V��EXW
LQ�RUGHU�IRU�WKH�V\ VWHP �WR�SHUIRUP �DW�SHDN�FDSDFLW\ ��D�VWUDWHJ\ �LV�QHHGHG�WR�HQVXUH�HYHU\
UHFRUG�LV�DSSURSULDWHO\ �VWRUHG�DQG�P DLQWDLQHG��%\ �IROORZ LQJ�D�VLP SOH��ILYH�VWHS�SURFHVV
IRU�WUDQVLWLRQLQJ�IURP �SDSHU�EDVHG�ILOHV�WR�HOHFWURQLF�UHFRUGV�P DQDJHP HQW��\ RXU
RUJDQL] DWLRQ�Z LOO�HQMR\ �D�P XFK�P RUH�HIIHFWLYH�DQG�HIILFLHQW�Z RUNSODFH�HQYLURQP HQW�

�GRFXP HQW�EHFDXVH�LW�V�SDSHU�EDVHG�RU
VWRUHG�LQFRUUHFWO\ ��WKLV�FDQ�FDXVH�VWDJQDWLRQ
DFURVV�WKH�HQWLUH�RUJDQL] DWLRQ�DQG�VHUYH�DV�D
KLQGUDQFH�WR�SURGXFWLYLW\ �

6WRUDJH��3RRU�P DQDJHP HQW�RI�SHUVRQQHO
ILOHV�FDQ�DOVR�OHDG�WR�V\ VWHP LF�LVVXHV�UHODWHG
WR�UHFRUG�VWRUDJH��) RU�H[ DP SOH��H[ FHVVLYH
WLP H�LV�Z DVWHG�Z KLOH�VRUWLQJ�DQG�VWRULQJ
SDSHUZ RUN��QRW�WR�P HQWLRQ�WKH�SK\ VLFDO�VSDFH
WKHVH�SDSHUV�FRQWLQXDOO\ �RFFXS\ �Z LWKLQ�\ RXU
RIILFH�

5HP RWH�DFFHVV��: LWK�VR�P DQ\ �WHDP V
Z RUNLQJ�IURP �KRP H�WKHVH�GD\ V��WKH�DELOLW\ �WR
DFFHVV�GRFXP HQWV�UHP RWHO\ �LV�HVVHQWLDO��%XW
Z LWK�WKLV�UHP RWH�DUUDQJHP HQW�LQ�P LQG�
VSHFLDO�DWWHQWLRQ�QHHGV�WR�EH�JLYHQ�WR
FRP SOLDQFH�DQG�VHFXULW\ ��0 RUH�VSHFLILFDOO\ �
\ RXU�UHFRUGV�P DQDJHP HQW�V\ VWHP �QHHGV�WR
EH�GLOLJHQW�DERXW�LWV�UROHV�DQG�SHUP LVVLRQV�

3UHSDUHGQHVV��3LOHV�RI�SDSHUZ RUN�KDYH�D
WHQGHQF\ �WR�JURZ �IDVWHU�WKDQ�WKH�GRFXP HQWV
FDQ�EH�ILOHG��Z KLFK�P HDQV�\ RX�UH�OLNHO\ �WR�IHHO
OHVV�SUHSDUHG�WR�UHIHUHQFH�WKHVH�UHFRUGV�DV
QHHGHG��$GGLWLRQDOO\ ��UHFRUGV�ILOHG�E\ �KDQG
KDYH�D�KLJKHU�FKDQFH�RI�HUURU��DQG�RIWHQ
UHTXLUH�D�VLJQLILFDQW�DP RXQW�RI�WLP H�WR
UHWULHYH�IURP �WKHLU�GHVLJQDWHG�VWRUDJH
FDELQHW�
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2 QFH�\ RX�YH�GLDJQRVHG�\ RXU�FXUUHQW
SUREOHP V��LW�V�WLP H�WR�VHW�JRDOV�IRU�DOOHYLDWLQJ
WKHP ��3UDFWLFDO��DWWDLQDEOH�JRDOV�Z LOO�NHHS�\ RX
DQG�\ RXU�WHDP �RQ�WUDFN�Z KHQ�DGRSWLQJ�QHZ
WHFKQRORJ\ �RU�UHYLVLQJ�H[ LVWLQJ�SROLFLHV�
%HFDXVH�UHFRUGV�P DQDJHP HQW�GLUHFWO\ �DQG
LQGLUHFWO\ �DIIHFWV�WKH�HQWLUH�DJHQF\ ��FKDQJHV
Z LWKRXW�REMHFWLYHV�FDQ�H[ SRVH�\ RX�WR
XQQHFHVVDU\ ��DYRLGDEOH��ULVN�

$OWKRXJK�\ RXU�JRDOV�FDQ�EH�EXLOW�DURXQG�KLJK�
OHYHO�REMHFWLYHV��WKH\ �VKRXOG�DOZ D\ V
LQFRUSRUDWH�P HDVXUDEOH�P HWULFV��DV�Z HOO�
* RDOV�Z LOO�YDU\ �GHSHQGLQJ�RQ�\ RXU�DJHQF\ ��EXW
WKH\ �P D\ �ORRN�VRP HWKLQJ�OLNH��JDLQLQJ
FRP SOLDQFH��UHGXFLQJ�QRQ�SURGXFWLYH�WLP H�E\
� � � ��UHGXFLQJ�VWRUDJH�FRVWV�E\ �KDOI��DOORZ LQJ
IRU�UHP RWH�FROODERUDWLRQ��RU�HQVXULQJ
GRFXP HQWV�DUH�SURSHUO\ �GLVSRVHG�RI�

³ »P�J � • ýB?
: KHQ�FRQGXFWLQJ�DQ�LQYHQWRU\ ��\ RX�Z LOO
ORFDWH��GHVFULEH��FRXQW��DQG�P HDVXUH�DOO�WKH
UHFRUGV��ERWK�GLJLWDO�DQG�SDSHU�EDVHG��NHSW�LQ
\ RXU�RIILFH�RU�RII�VLWH�VWRUDJH�DUHDV��$�UHFRUGV
RIILFHU�FDQ�Z RUN�DORQJVLGH�WKH�GHSDUWP HQW
KHDGV�WR�VFKHGXOH�LQYHQWRU\ LQJ�IRU�HDFK
GLYLVLRQ�RI�\ RXU�RUJDQL] DWLRQ��2 Q�WRS�RI�WKDW�
WKH�UHFRUGV�RIILFHU�VKRXOG�DOVR�WUDLQ�WKH�RWKHU
P HP EHUV�RI�WKH�LQYHQWRU\ �WHDP �DV�QHHGHG�
DQG�P DNH�WLP H�WR�DGGUHVV�ERWK�UHFRUG�DQG
QRQ�UHFRUG�P DWHULDO�

5HP HP EHU��Z KHQ�FDUHIXOO\ �LP SOHP HQWHG��D
FORXG�EDVHG�P DQDJHP HQW�V\ VWHP �Z LOO�KHOS
H[ SHGLWH�WKHVH�WUDLQLQJ�P HWKRGV��FXW�GRZ Q
RQ�FRVWV��DQG�P D[ LP L] H�ILOH�VHFXULW\ �DQG
FRP SOLDQFH�

7KH�QH[ W�SKDVH�LQ�ODXQFKLQJ�( 50 �LV
FDWHJRUL] LQJ�\ RXU�UHFRUGV�DQG�WDNLQJ
LQYHQWRU\ �RI�Z KLFK�UHFRUGV�H[ LVW�LQ�Z KDW
FDWHJRU\ ��,Q�GRLQJ�VR��\ RX�OO�KDYH�LQVLJKW�LQWR
WKH�YROXP H�RI�UHFRUGV�\ RX�QHHG�WR�GLJLWL] H
DQG�KRZ �WKH\ �QHHG�WR�EH�RUJDQL] HG��. HHS�LQ
P LQG��FRP SLOLQJ�DQ�LQYHQWRU\ �LV�QRW�VLP SO\
SURGXFLQJ�D�OLVW�RI�GRFXP HQWV�RU�IROGHUV�� �LW
LQYROYHV�IRUP LQJ�D�VFDODEOH�V\ VWHP �WKDW�FDQ
FRUUHFWO\ �FDWHJRUL] H�GRFXP HQWV�DFFRUGLQJ�WR
UHJXODWRU\ �ODZ V�
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7KH�IRXUWK�VWHS�WRZ DUG�HOHFWURQLF�UHFRUGV
P DQDJHP HQW�KDV�WR�GR�Z LWK�GHILQLQJ�\ RXU
SURFHVVHV��,Q�RWKHU�Z RUGV��Z KDW�SURFHVVHV
H[ LVW�DURXQG�\ RXU�UHFRUGV�DW�SUHVHQW"�) RU
LQVWDQFH��DUH�VLJQDWXUHV�UHTXLUHG�RQ�DOO
GRFXP HQWV��RU�RQO\ �RQ�VSHFLILHG�SDSHUZ RUN"
' R�\ RX�KDYH�DQ�DSSURYHG�DSSURDFK�IRU
UHFRUG�FUHDWLRQ�DQG�GLVSRVDO��RU�GR�WKHVH
DFWLRQV�WHQG�WR�YDU\ �IURP �\ HDU�WR�
\ HDU�SHUVRQ�WR�SHUVRQ"�1 R�P DWWHU�\ RXU
LQYHQWRU\ ��WKHVH�SURFHVVHV�VKRXOG�EH�Z HOO�
GHILQHG�DQG�HDVLO\ �UHSHDWDEOH�WR�KHOS�VHFXUH
WKH�P RVW�UHOLDEOH�UHVXOWV�

0 RYLQJ�IURP �SDSHU�EDVHG�WR�GLJLWDO�UHFRUGV
FDQ�EH�VRP HZ KDW�WLP H�FRQVXP LQJ�DW�WKH
VWDUW��EXW�RQFH�FRP SOHWHG��DQG�Z LWK�WKH�ULJKW
GLJLWDO�SODWIRUP �LQ�SODFH���\ RX�OO�EH�DEOH�WR
JHQHUDWH�DQG�ORFDWH�D�VSHFLILF�UHFRUG�Z LWKLQ
MXVW�D�IHZ �FOLFNV�

( »Õä	 »�¨ : � ­ »BB»BA



$V�\ RXU�LQYHQWRU\ �DQG�SURFHVVHV�DUH�EHLQJ
GLJLWL] HG��\ RXU�Z RUNIRUFH�Z LOO�QHHG�WR�NQRZ
KRZ �WR�DGDSW�WR�WKLV�FKDQJH��WRR��<RX�UH�Z LVH
WR�EHJLQ�Z LWK�WKH��Z K\ ��EHKLQG�WKLV�VZ LWFK��DQG
E\ �P DNLQJ�VXUH�WKH�WHDP �XQGHUVWDQGV�WKH
LQKHUHQW�EHQHILWV�RI�GLJLWL] DWLRQ�IRU�HYHU\ RQH
DW�\ RXU�DJHQF\ ��,QIRUP �WKH�JURXS�WKDW
OHDUQLQJ�KRZ �WR�DSSURSULDWHO\ �RUJDQL] H��VWRUH�
DQG�P DQDJH�UHFRUGV�LV�SDUDP RXQW�WR�WKH
KHDOWK��HIILFLHQF\ ��DQG�SURGXFWLYLW\ �RI�\ RXU
DJHQF\ �

%XLOG�D�V\ VWHP �IRU�WUDLQLQJ�WKDW�RSHUDWHV�DW�D
KLJK�OHYHO��DQG�H[ SODLQV�UHFRUGV�P DQDJHP HQW
DV�D�VHW�RI�FRP SDQ\ �Z LGH�SULQFLSOHV�UDWKHU
WKDQ�EDVLF�JXLGHOLQHV�IRU�GRFXP HQWDWLRQ�
7UDLQLQJ�VKRXOG�EH�GLJHVWLEOH��XVH�UHDO�Z RUOG
H[ DP SOHV��DQG�LQFOXGH�GHDGOLQHV�WKDW�KROG
HP SOR\ HHV�DFFRXQWDEOH��/ DVWO\ ��EH�VXUH�\ RXU
WHDP �LV�IXOO\ �HQJDJHG�LQ�WKH�WUDLQLQJ�E\
RIIHULQJ�LQFHQWLYHV�RU�SRVLWLYH�UHLQIRUFHP HQWV
IRU�XVLQJ�WKHVH�QHZ �WRROV�DQG�V\ VWHP V�

F
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: KLOH�WKLV�LVQ�W�WHFKQLFDOO\ �D�VWHS�LQ�VHWWLQJ�XS
HOHFWURQLF�SHUVRQQHO�UHFRUGV��LW�V�VWLOO�SUHWW\
LP SRUWDQW�WR�QRWH��( DFK�DQG�HYHU\ �DJHQF\
QHHGV�D�Z D\ �WR�VDIHO\ �GLVSRVH�RI�SDSHU
UHFRUGV�VR�QRQH�RI�WKHLU�FRQILGHQWLDO
LQIRUP DWLRQ�LV�XQLQWHQWLRQDOO\ �FRP SURP LVHG
RU�H[ SRVHG��&RP SDQLHV�OLNH�' RFXIUHH�FDQ
KHOS�Z LWK�WKLV�DV�SDUW�RI�VHUYLFHV�RIIHUHG�DQG
LQ�FRQMXQFWLRQ�Z LWK�GRFXP HQW�P DQDJHP HQW
VRIWZ DUH��P DNLQJ�' RFXIUHH�D�RQH�VWRS�VKRS
IRU�DOO�\ RXU�GLJLWL] DWLRQ�QHHGV�
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' LJLWL] LQJ�\ RXU�SHUVRQQHO�UHFRUGV�LV�WKH�P RVW
HIILFLHQW�Z D\ �WR�P DQDJH�DOO�RI�\ RXU�+ 5
GRFXP HQWV�DQG�SURFHVVHV��DQG�WKH�EHVW�Z D\ �WR
JXDUDQWHH�FRP SOLDQFH�DQG�VFDODELOLW\ ��: LWK
WKDW�VDLG��\ RX�OO�QHHG�D�P HWKRGLFDO�DSSURDFK
Z KHQ�FUHDWLQJ�D�VHFXUH�HQYLURQP HQW�IRU�\ RXU
UHFRUGV��VLQFH�WKH�WUDQVIRUP DWLRQ�IURP �SDSHU�
EDVHG�WR�GLJLWDO�V\ VWHP V�LV�FRQVLGHUDEO\ �P RUH
LQYROYHG�WKDQ�VFDQQLQJ�D�IHZ �ORRVH�SDSHUV�
7KDQNIXOO\ ��' RFXIUHH�FDQ�KHOS�\ RXU�DJHQF\
XSORDG�LWV�P RVW�LP SRUWDQW�ILOHV�WR�WKH�FORXG
Z LWK�HDVH��VR�\ RX�FDQ�VD\ �JRRGE\ H�WR�DOO�WKRVH
VWDFNV�RI�SDSHUZ RUN�IRU�JRRG�

: KHQ�Z RUNLQJ�Z LWK�' RFXIUHH��\ RX�OO�KDYH
DFFHVV�WR�GLJLWDO�LP DJLQJ�VHUYLFHV��FORXG
FRQWHQW�P DQDJHP HQW��DQG�GLJLWDO�SURFHVV
DXWRP DWLRQ�WR�VLP SOLI\ �WKH�FRP SOH[ LWLHV�RI
UHFRUGV�P DQDJHP HQW�DQG�HQVXUH�\ RXU�DJHQF\
DFKLHYHV�VXVWDLQDEOH�UHVXOWV�DW�WKH�VSHHG�RI
GLJLWDO��: KDW�V�P RUH��GLJLWL] HG�UHFRUGV�P DNH
VWD\ LQJ�FRP SOLDQW�Z LWK�UHWHQWLRQ�VFKHGXOHV
FRP SOHWHO\ �SDLQOHVV��VLQFH�' RFXIUHH�V�$[ LRP
3UR�V\ VWHP �P DQDJHV�WKHVH�VFKHGXOHV
DXWRP DWLFDOO\ �



' RFXIUHH�LV�D�VHUYLFHV�OHG�OHDGHU�LQ�GLJLWDO�WUDQVIRUP DWLRQ�VROXWLRQV�LQFOXGLQJ��ODUJH�YROXP H

GRFXP HQW�FDSWXUH��GDWD�H[ WUDFWLRQ�DQG�LQWHJUDWLRQ��LQWHOOLJHQW�SURFHVV�DXWRP DWLRQ��FORXG�EDVHG

GRFXP HQW�P DQDJHP HQW��DQG�( QWHUSULVH�' LJLWDO�0 DLOURRP �VHUYLFHV��7RGD\ ��RYHU�� �� � � �HQWHUSULVHV

DQG�JRYHUQP HQW�DJHQFLHV�UHO\ �RQ�' RFXIUHH�WR�HP SRZ HU�WKHLU�Z RUNIRUFHV�Z LWK�WKH�LQIRUP DWLRQ

WKH\ �QHHG�DQG�HQVXUH�SURFHVVHV�DUH�H[ HFXWHG�Z LWK�VSHHG��DFFXUDF\ ��DQG�FRP SOLDQFH�IURP

Z KHUHYHU�Z RUN�QHHGV�WR�KDSSHQ��) RU�P RUH�LQIRUP DWLRQ��YLVLW�Z Z Z �' RFXIUHH�FRP ��) ROORZ �XV�RQ

/ LQNHG,Q�DQG�; ��IRUP HUO\ �7Z LWWHU��# ' RFXIUHH��WKHQ�OLNH�XV�RQ�) DFHERRN�
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